
RIVER  
REWARDS

Earn unlimited luxury gifts with Scenic & Emerald Waterways

The more  

YOU SELL 
the more  

WE REWARD 
YOU



Dear Agent,

We know how hard you work and without your 
dedication to Scenic and Emerald Waterways, we 
wouldn’t be able to introduce the world of river cruising 
to so many intrepid explorers each year. 

With that in mind, we’d like to show our appreciation 
by rewarding you with luxury gifts for every sale you 
make. The more you book, the higher the reward, with 
the chance of earning bonus points for going above-
and-beyond. Earn anything from designer fragrances to 
complimentary cruises, the sky really is the limit! 

Thank you and keep up the good work! 

From everyone at Scenic & Emerald Waterways. 

P.S Even better, we’ll take the worry away and cover the taxes for you.*

ABTA No.Y6328

EARNING YOUR POINTS

200 Earn 200 points for every booking you make on  
Scenic Eclipse, the World’s First Discovery Yacht.

200 POINTS: SCENIC ECLIPSE BOOKINGS

100
100 POINTS: RIVER CRUISE BOOKINGS

Earn 100 points for every Scenic or Emerald 
Waterways river cruise booking you make.

DOUBLE 
REWARD

At certain times, double your rewards by booking 
uplifted dates or itineraries. Check out the latest 
double point offers at riverrewards.cruises

DOUBLE POINTS: SELECTED CRUISES SOLD 

BONUS We like to award on-the-spot bonus points for  
training, being vocal on social media or simply going  
above-and-beyond.

BONUS POINTS: GOING ABOVE & BEYOND 

Visit riverrewards.cruises for full details.



REDEEMING YOUR POINTS

1.	� RECORD - Record your booking references and points on 
your collector’s card to keep up-to-date with your total.

2.	� CHOOSE - Pick your gift or experience from riverrewards.cruises. 

3.	� REDEEM - Email your references to rewards@scenic.co.uk or 
fill in your Collector’s Card form at riverrewards.cruises within the 
claims window to verify your bookings and claim your reward.

Let us return the favour with a gift or experience you’ll love
Whether it’s fashion, food, travel or technology that interests you…

Terms and Conditions: Points earned over and above the 1,000 mark will to be awarded at levels of 250 eg, 1,250, 1,500, 1,750 etc. Points are per agent not per agency. Valid for new bookings only and any bookings claimed for must have 
been made within the corresponding quarter. Cancelled bookings will not be counted in your points total. Points have no monetary value and cannot be exchanged for cash. Points must be verified by Scenic and Emerald Waterways prior 
to gift being claimed at rewards@scenic.co.uk. Gift items shown in this guide and on the website are for illustrative purposes only and may not be the exact item on offer. All items are subject to availability and Scenic reserves the right to 
provide alternative gifts of similar value. Prizes will be sent within 8 weeks of the closing date. The promotion will be split into quarterly events. You can carry over a maximum of 75 points in any quarter. Sales managers can award points 
at their discretion - no correspondence will be entered into. *We pay the basic rate tax and National Insurance and the scheme is fully compliant with HMRC. Other schemes pass on the responsibility to the staff to pay the tax and National 
Insurance which runs the risk of HMRC investigation, however with the River Rewards you can relax, it’s is all taken care of. Closing dates for claims are: Q1 – 1st-15th April    Q2 – 1st-15th July    Q3 – 1st-15th October    Q4 – 1st-15th January

YOUR REWARDS

Each quarter, bank as many points as you can from booking our 
two great brands and at the end of each period redeem them 
against a collection of luxury rewards. Collect as many points 
as you can in three months, then exchange them in the first 
fortnight of the next quarter.  
See how quickly you can start earning with our examples below…

Plus many more… see the full collection at riverrewards.cruises

Ted Baker socks or 
Hotel Chocolat Pocket 

Selection box

100
POINTS

Men’s Gucci gift set  
or Women’s Ralph 
Lauren perfume

750

Carluccio’s  
voucher or Fitbit  

Bracelet

1,000

GoPro,  
river cruise…  

and many more!

KEEP  
EARNING!

Mac Lipstick or  
Jamie Oliver  

tea towel

250

Apple iPod Shuffle  
or a bottle of  
Grey Goose

500
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YOUR COLLECTOR’S CARD

Booking  
Ref No: 

Date of 
booking: Points: 

Agency Address:

Agency:Email Address:

Prize/s selected:
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Filled your Collector’s Card? … Email rewards@scenic.co.uk

Claim your rewards in the first 2 weeks of each new quarter

Name: Contact No:

Total points claiming for:ABTA No:

Quarter:

Booking  
Ref No: 

Date of 
booking: Points: 

Booking  
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Date of 
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Booking  
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Ref No: 

Date of 
booking: Points: 

Booking  
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booking: Points: 
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Ref No: 

Date of 
booking: Points: 



ONE GREAT COMPANY  
TWO GREAT BRANDS

scenic.co.uk emeraldwaterways.co.uk

See the full collection of rewards at  

riverrewards.cruises 
Floor 13, 111 Piccadilly, Manchester M1 2HY

  @ScenicEmerald   
   ScenicEmeraldTotallyTrade


